The Wessex Rapid
Investigation Service
Your doctor has sent you to the
Wessex Rapid Investigation Service.

The Wessex Rapid Investigation Service are
a team of consultants, doctors and nurses.
They will find out if you do or do not
have cancer.

This is because your doctor wants you to
be seen by a team of specialists. Specialists
are experts in one type of illness, like cancer
or heart conditions . They want you to be
seen as soon as possible.

Your doctor thinks that your symptoms
might be cancer.
It does not mean you have cancer. Most
people who we see do not have cancer.

You will get a phone call from the team
within 2 working days.

The team will look at the information they
have about you.
Someone from the team will call you and
talk to you about:
● Your symptoms
● Your medical history

Some of your appointments might be over
video call. The team can support you with
video calls if you need it.

The team will decide what tests you need.
They will talk to you about what these
tests are.
They will try to make sure the tests are at a
local hospital.

The hospital will contact you to arrange the
appointment for your tests.

The Wessex Rapid Investigation Service
team will look at your test results and see if
they found cancer.

The team will then contact you to talk
about your results.

If the team has not found cancer they will
give you advice on what to do next.

If it could be cancer the team will give your
information to the right team to help you.

The team hopes to get your results to you
within 4 weeks (28 days).

You can phone the team on:
0300 123 0769
Open Monday to Friday from 9am - 4pm.

You can use this space to write down any
useful information here.
This could be questions you want to ask or
contact details for people in the team.
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